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MANATRON &

Helping Government Work

Dear Manatron Customer:

One of our goals at Manatron is to “delight” our customers with our products and services. We continually
strive to obtain feedback from our customers through surveys, user-group meetings, and one-on-one
- sessions with our support staff and sales professionals. We use this feedback to improve our products and
services. We value your business and recognize that without our strong customer base, there would be no

Manatron.

- At Manatron we review our expenses on a regular basis and constantly look for ways to be more efficient.
This represents a balance of streamlining costs and making investments in people, training and technology.
Our goal is to provide a strong support organization to protect your investment in our software for many
years. [ am pleased to report that for the third consecutive year, Manatron has invested over $5 million

- into our new property tax, appraisal, recording and Internet products. We continue to make investments on

your behalf, to build innovative property products for the next generation. This investment will ultimately

allow you to be able to serve your constituents more efficiently than ever before.

To help us serve you better, we are asking that you review the attached maintenance and support standard
order schedule to ensure that all of your computer hardware and software is properly listed. If changes are
in order or if you prefer an alternate coverage date to coincide with your fiscal year for budgeting purposes,
please. notify Barbara Fitzgerald as soon as possible via phone (269-567-2900, ext 169) or fax (269-567-
2930). This will help update our records so we can continue to provide you with optimum service.
Cancellations require a 30-day written notification unless brokered through a third-party agreement.

Given the continued increase in the cost of personnel, insurance and other operating expenses, which 1 am
sure you can relate to, we will be increasing, where appropriate, our maintenance and support rates by 5%
as we indicated last year. Most likely there will be a similar increase in 2006 (a schedule similar to the
enclosed will be sent to you in March 2005). We are providing you with this information now so you can
plan your future budgets accordingly. The attached schedule reflects your new prices for your next invoice
for 2005 support (this is NOT an invoice).

Thank you again for your continued business and support. At Manatron we take our mission of “helping

government work” very seriously. Accordingly, we will continue to invest these support dollars on your

behalf, in order to serve you even better. On behalf of all of us at Manatron, I wish you the best. We look
- forward to serving you for many years to come.

Sinéerely,

ot W

Paul R. Sylvester
CEO/President

Enclosure

510 East Milham Ave * Portage, MI 49002 ¢ (269) 567-2900 * Fax (269) 567-2930



Manatron, Inc.
510 East Milham Avenue

Portage MI 49002

ATTN: DATA PROCESSING
2293 NORTH MAIN STREET

CROWN POINT IN 46307
Purchase Order No. Customer
1445001
ordered  Shipped B/O
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00

ID

MNS
PER
CON
CAMA-S

ADMRUNT IME-S
REPORTWRITER-S

CON |
VMSL-$S

Salesperson 1D Shipping Method

Payment Terms

order

Date
12/15/2004

1445001

MANMON
Page: 1

Reg Ship Date Master No.

12/15/2004 58,985
I'tem Number Description Unit Pri

MONTHLY SUPPORT FOR 0
THE PERIOD 1/1/05-1/31/05 FOR . 0.
CONTRACT #IN2003.031.03 FOR 0
ADMIN CAMA APPRAISAL SPT (UNLIMITED USER) 5,906.
ADMINS RUNTIME SPT (UNLIMITED)*INCLUDED* 0.
REPORT WRITER SUPPORT *INCLUDED* 0.
CONTRACT #IN2003.031.04 FOR 0
VMS LIMITED SUPPORT bbb

4

Subtotal

Misc

Tax

Freight

Trade Discount

Total

0013568

ce Ext. Price
.00 $0.00
00 $0.00
.00 $0.00
00 $5,906.00
00 $0.00
00 $0.00
.00 $0.00
.00 $444.00
. $6,350.00
$0.00

$0.00

$0.00

$0.00

$6,350.00



Manatron, Inc.
510 East Milhkam Avenue

Portage MI

CROWN POINT IN 46307
-Purchase Order No.  Customer
1445000
Ordered  Shipped B/O

1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 - 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00
1.00 1.00 0.00

LAKE CO. DATA PROCESSING
ATTN:

49002

CHERI BYQUIST

2293 NORTH MAIN STREET

BILLED IN ARREARS

1D Salesperson ID Shipping Method Payment Terms
Item Number Description

sQ QUARTERLY SUPPORT FOR

PER THE PERIOD 1/1/05-3/31/05

CON CONTRACT DATED 10/21/98 FOR

BACKUPEXEC-$S
WINNTSERVER-S
Uu/saL-s
OFFICE97-S
MVPTAX-S
TELE-S

BACKUP EXEC SPT (SECT 2)

Order

0004154

Date
3/15/2005

1445000

MAN36912QTR

Page: 1

Req Ship Date
1172772000

FOR

WINDOWS NT SVR SPT(75 USER)(SECT1)

SQL SERVER SUPPORT (SECT 3)

OFFICE 97 SUPPORT (SECT 6)

MVP TAX SYSTEM SUPPORT (SECT 11)

TELEPHONE SUPPORT FOR

SOURCE NDP TG UPDATE MASTER FILES

(SECT XXII)

CON
MVP-TAX-BATCH-S
CON

MVPTAX-S
u/saL-s

CONTRACT #IN2000.093 FOR

MVP BATCH MODULE SUPPORT (SINGLE)

CONTRACT #IN110502 FOR

MVP TAX SYSTEM SUPPORT(25 ADDL USER)
MS SQL SRVR SPT (125 ADDL)**INCLUDED**

Subtotal
Misc
Tax
Freight
Trade Di
Total

Master No.
17,492
Unit Price Ext. Price
0.00 $0.00
0.00 $0.00
0.00 $0.00
2,285.00 $2,285.00
7,241.00 $7,241.00
3,374.00 $3,374.00
341.00 $341.00
15,750.00 $15,750.00
644.00 $644.00
0.00 $0.00
315.00 $315.00
0.00 $0.00
7,744.00 $7,744.00
0.00 $0.00
$37,694.00
$0.00
$0.00
$0.00
scount $0.00
$37,694.00



Manatron, Inc.

510 East Milham Avenue

Portage MI

49002

LAKE CO. DATA PROCESSING

ATTN:

CHERI BYQUIST

2293 NORTH MAIN STREET

CROWN POINT IN

Purchase Order No.

Ordered
1.00
1.00
1.00
1.00
1.00

1.00

46307

Customer

1445000

Shipped B/O

1.00 0.00
1.00 0.00
1.00 0.00
1.00 0.00
1.00 0.00
1.00 0.00

70 BE BILLED IN ARREARS

Order 0014331

Date
3/15/2005

1445000

MAN36912QTR
Page: 1

D Salesperson ID Shipping Method Payment Terms Req Ship Date Master No.
3/15/2005 62,796
Item Number Description Unit Price
SQ QUARTERLY SUPPORT FOR 0.00
PER THE PERIOD 1/1/05-3/31/05 FOR 0.00
CON CONTRACT #IN2003.031.02- TREASURER: 0.00
WEBHOSTPROPERTY-S WEBHOSTING OF PROPERTY SITES 3,600.00
WEBHOSTCOLLECT-S WEBHOSTING FOR COLLECTMAX 0.00
**$3600/QTR UPON INSTALLATION**
WEBHOSTVOICE-S WEBHOSTING VOICEMAX SYS SPT 0.00
**$600/QTR UPON INSTALLATION**
%\0‘(’
3&, Subtotal
Misc
Tax
Freight
Trade Discount
Total

Ext. Price
$0.00
$0.00
$0.00

$3,600.00
$0.00

$0.00

$3,600.00
$0.00
$0.00
$0.00
$0.00
$3,600.00



